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To Whom It May Concern 28 December 2019

Letter of Recommendation - Ms. Victoria Moroz

I'have known Ms. Victoria Moroz since January 2018 when she was engaged as an interpreter for
NORLAU - the Norwegian Rule of Law Advisers to Ukraine Probation Project.

Ms. Victoria Moroz has supported the project with simultaneous and consecutive interpretation in
broad range of meetings, conferences, panel discussions and trainings. Victoria has proved to be a
highly dedicated and motivated person who combines professionalism and excellent communication

skills with positive attitude, sense of humour and a great spirit for working with people from different
cultures and jurisdictions,

Victoria has a positive approach to any tasks. She is always well prepared, and her interpersonal skills
makes any interpretation situation comfortable and successful for the participants and clients, She is
also a good and empathetic listener, She is able to pick up every word, every intent and every
meaning. Therelore, she easily manage to translate any messages, explanations and presentations
composed in one language to another language. This also proof her excellent understanding of legal
issues and terminology which has been central in Norlau's activities in Ukraine,

Victoria is a committed, reliable and efficient interpreter. It is therefore my pleasure to provide this

letter of recommendation. [ have no doubt that she will be a valuable asset to any organization that
needs professional interpretation. | can give her my highest recommendation.

Yours sincerely
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